APPENDIX C, PRICING INDEX
DIR-TSO-3871

NETSYNC NETWORKS SOLUTIONS, INC.

PRODUCT

MANUFACTURER/BRAND PRODUCT DESCRIPTION Discount % off MSRP (2 decimals)
Hardware and Software Bundle

Vbrick Vbrick Bundle 21.00%
Hardware

Vbrick Vbrick Hardware 21.00%
Software

Appspace Appspace Software 5.00%
Industry Weapon Industry Weapon Software 5.00%
Vbrick Vbrick Software 21.00%

RELATED SERVICE NAME

SERVICE DESCRIPTION

Discount % off MSRP (2 decimals)

Hosted Call Recording (specify
pricing model, e.g., monthly fee,

volume discount, tiered pricing) |AWS Chime (1 user/month) 0.00%
Installation 0.00%
Maintenance and Support Manufactuer Warranty 5.00%
Annual 5.00%
Online 5.00%
Telephone 5.00%
On-Site 5.00%
Customization 0.00%
Training Netsync Training 5.00%
On-Site (Provide number of
individuals that can be trained on-site
per class) Netsync OnSite 5.00%
On-Line Tutorial Netsync Online 5.00%
Individual (Vendor site) Vendor Site 5.00%




Group (Vendor site) Provide number
of individuals that can be trained at
vendor site)

Netsync Installation and Support

50.00%




